
 

D O W N TO W N  S A F E T Y S E RV I C E S  

• Downtown Special Services, Inc. has been in operation 
since 1994.  The Safety Services team was established 
in the summer of 2007, to ameliorate perception of 
safety issues.   

 

• The Safety Services team covers routes in pairs 
throughout downtown on foot, bicycle, and in an elec-
tric GEM car.   

 

• Known as the “Red Shirts”, this highly professional 
team provides service to downtown Monday through 
Friday from 1:00 to 9:00 p.m., and on Saturdays and 
Sundays from 5:00 to 9:15 p.m. 

 

• All 21 team members are retired and off-duty law en-
forcement personnel, bringing a high degree of profes-
sionalism and training to the job.   

 

• Approachable and helpful, the Red Shirts also serve as 
ambassadors and public information resources. 

 

Making downtown safer and friendlier! 
 

www.rochesterdowntown.com   

 

THE “RED SHIRTS” 

 

Downtown Safety Services 
will walk you to your car! 

 
CALL: 

  

732-8808 
 

 Monday - Friday  
6:00 - 9:00 p.m. 

 


